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In pursuit of our goal to provide quality services for our  
Residents, The Leadership Team is very pleased to announce that we will be 
adding a Registered Nurse to our Staff. 

We are currently  advertising for this position and hope to have a someone in 
place by the middle of June. 
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Dear Residents and fellow Employees of Concordia Village! 

Winter is gone. As we experience longer days with increasing light and warmth we realize 
that spring is here. This is really good news for us prairie people.    

According to the Church Calendar we find ourselves in the time of Lent which began with 
Ash Wednesday on March 1st and ends on April 16th with Easter Sunday. Ash Wednesday 
reminds us of our mortality, our short comings and our need to deal with these shortcomings 
(sins). The mysterious reality of evil is around us and within us. We need to be realistic 
about this and we need to deal with this reality. Lent is an invitation to become honest with 
ourselves and change our egotistic ways and thereby be set free from those things that rob 
us of abundant life. When this happens, new life can spring up in us as we see it in nature.   

When we are born we come into this world as completely dependent and helpless  
creatures. We are born with three basic needs: the need for survival and security, the need 
for affection and esteem (love), the need for power and control. These needs are powerful 
motivators.  
Without these instinctual desires or longings none of us would survive. At the beginning of 
our lives we are completely dependent on others to meet these needs. As we grow up we 
still need other people but we also learn to take on the responsibility of meeting these needs 
ourselves.  

However, life is such that our legitimate needs are never fully met. The more unmet these 
needs go the more we strive to meet them. This may lead us to going overboard and the  
legitimate need for survival turns into anxiety; the legitimate need for affection and esteem 
turns into an excessive dependence on other people and no matter how they treat us; the 
legitimate need for power and control turns into a power grab and we become control 
freaks.  

In our culture we seem to believe that when these instinctual needs will be completely met 
then we will be happy. However, the reality is that these needs will never be completely met. 
That is not where genuine happiness is ultimately to be found. Granted, these needs need 
to be met to a certain degree; but the reality of life is that they cannot and will not be met  
fully. If I believe that I will be happy only if and when they will be completely met I will be 
frustrated a lot and it will seem as though happiness escapes me whenever I am about to 
get a hold of it. Maybe I need to change the way I look for happiness. I think the season of 
Lent invites us to reflect and to change the way of looking for happiness. A great deal of 
happiness or contentment (I actually like that word better) is to be found in accepting our  
imperfections and limitations and those of the people around me. These are life-long  
lessons that the school of life offers all of us. We never learn them fully but learn we do;  
provided we are willing. It has been said that each life is an unfinished symphony. And I 
would like to add that it is a symphony nonetheless.  

Blessings, your Chaplain, Hermann  

Chaplain’s Corner by Hermann Dueck 
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 I’m sure you’ve noticed some big changes in the CV2 dining room! We hope everyone is enjoying the 

fresh new look and updated flooring! Thank you for your patience while we worked to complete this project 
in a timely fashion. 

 A request was made by several residents to pass along a reminder that some people feel it is in poor 

manners to wear hats at the dinner table. They have requested that residents please ask their  
dinner guests to remove their headwear while dining with us. I promised I would pass along their thoughts. 

 While we are not designed to be a short-order kitchen, do remember that our team of cooks are aiming 

to please you. If you have a special request on any given day, please visit with them in the morning and ask 
if they are able to accommodate your request. We understand that some people have allergies, food  
intolerances and otherwise so if we can help you, we will certainly try our best. 

 Some residents have made remarks about wanting to have larger portions of vegetables served at  

dinner time. We always ensure we offer the correct serving size of vegetables and fresh salads are made 
available to you each day. However, should you find the portion of vegetables too small for your liking, 
please ask your server for extra when you place your order. 

 If you are require a meal for take-out please do not take china from the dining room. We are  

missing several bowls, plates, etc. Please ask a server for a disposable container. If you have  
anything that belongs to the dining room in your suite kindly return them as soon as possible. 
Thanks! 

 Each morning we provide copies of the Winnipeg Free Press for you to enjoy over breakfast. They are 

intended for everyone to enjoy, so please don’t take them from the dining room. 

 At breakfast time, please use the tongs provided to choose your food. It is very important that  

residents refrain from using their bare hands to touch food. Using tongs helps to prevent bacteria and  
viruses from being transferred from one person to the next. When you are done using the tongs, please be 
sure to replace them back in the provided containers. Using the provided hand sanitizer is also an effective 
way to guard yourself from cold and flu germs. 

 Breakfast is intended to be enjoyed in the dining room. If you prefer to take your breakfast back 

to your suite a server will be happy to package a breakfast for you to take with you. 

 Breakfast guests need to be marked down in the reservation book as well. Please write BF  

beside your name with the number of guests you’re having. Thank you!  

 We always welcome dinner guests. Please remember to write the information down in the  

reservation book by noon of the day prior. If you have a group that requires more than one table, please  
ALSO book the room through the Front Desk. It is imperative we know when you plan to have dinner guests 
so that we can prepare enough food. If you would like to have guests for dinner the same day, please call 
the kitchen and ask if we can accommodate your guests. If you would like to have a group of 6 or more, 
please book the private dining room. This can be done at the front desk. 

 

If you have questions about your nutritional needs, would like nutritional counseling; have a modified diet, or 
need some help making the best food choices for your individual needs; please call Carla at 667-6479,  
extension 5227. 

 

 

Food Services News by Carla Mendres 



 4 

 

 

 

 

 

  Tenant Resource & Recreation News by Eva, Mandy & Ilona 

HAPPY SPRING TO ALL! 

Many of you came out to buy Tulips in support of the Lung Association in February, 
as well as daffodils in March for The Canadian Cancer Society.  

The organizations send out a huge THANK YOU! Hopefully the beautiful blooms 
brought you some happiness! Also, a huge thank you to our wonderful volunteers 

that sold the flowers! 

Upcoming Events & Outings 

**Please remember to sign up at least 1 week prior to the outing date** 

April 27th– Victoria Lifeline Presentation for CVI Residents 

April 28th– April Birthday Tea  

May 4th– Victoria Lifeline Presentation for CVII & CVIII Residents 

May 9th– KP Mall Outing 

May 12th– Ladies Day Luncheon in CVII Dining Room 

May 26th– May Birthday Tea 

June 14th– Horseraces Outing 

June 16th– Mens Day Lunch 

June 19th– South Beach Casino Day Trip 

June 23rd– June Birthday Tea 

June 30th–  150th Outdoor Canada Day Celebration  

Garden Plots 

For the Residents who had them 
last year -please let the front 

desks know if you wish to keep 
the plots. New Residents can 
also request a plot at the front 

desks of CVI & CVII. 

PLEASE DO NOT FEED THE GEESE 

Please Note: 

Birthday Teas, Ladies lunch 
and Men’s Lunch are for  

Residents ONLY. 
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IN MEMORIUM: 

          

 

Winter has come and gone, Hurrah! 

Spring is here and soon, very soon, summer will be here. 

Hopefully lots of good weather, an abundance of sunshine and rain to make all things grow. 

Perrenials will be shooting up from the ground, bedding plants will be planted. 

Balconies will be aglow with many varieties of plants and there will be colour everywhere! 

From all the members of the Resident Advisory Council, 

We wish you all a Happy and Healthy summer! 

 

A very special Thanks to our outgoing President, Jane Luchak, for serving as  
president of the Resident Advisory Council for the past two years. Also, for her time and  
talent organizing our annual Christmas Concert. 

 

To all the Residents who have left us for many different reasons, may you all find peace and 
contentment wherever you are. 

Winds of Love 

May the winds of love blow softly 

And whisper so you can hear. 

We will always love and miss you 

And wish that you were here. 

For all that life has given us 

And all that’s left to do, 

We’ll know no greater treasure 

Than the time we had with you. 

 

Welcome to all our new Residents. We hope your stay here will be an enjoyable one. We 
look forward to meeting you at the various functions that are available at  
Concordia Village.  

 

This year’s Christmas Raffle was a huge success. Thanks to all who donated prizes. 
A special thanks to Beryl Dutka and Helen Fitzpatrick for all the time they put into making it 
the huge success it was. Thanks also to our ticket sellers– Jim Ross, Jack McKenzie and 
Elsie Porznak. 

 

Resident Advisory Council by Arnold Paige 
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IN MEMORIUM: 

          

On Friday, June 30th from 6-8pm, we will be celebrating Canada’s 150th Birthday. 
We will be having a special Canada Day Birthday Raffle, one for adults, and one for  
children. There will be three prizes for adults and three prizes for children. 

Tickets for adults will cost: 
1 for $2.00 

3 for $5.00 

7 for $10.00 

15 for $20.00 

Tickets for Children will cost: 

5 for $1.00 

Remember the old saying: “You only get out of it what you put into it”. 
Let’s all get out of our suites and enjoy the many activities and the great entertainment  that Mandy 
and her staff provide for us. 

The Serenity Prayer 

Grant me the Senility to forget the people I never liked anyway, 

The good fortune to run into the ones I do, 

And the eyesight to tell the difference. 

Have a Great Summer! 

Arnold Page 
President,  
Concordia Village Resident Advisory Council 

Resident Advisory Council by Arnold Paige 

IMPORTANT PHONE NUMBERS AT A GLANCE: 

 
AFTER HOURS Building Services………………………………….204- 667- 6479 ext 5272  
HEALTH EMERGENCIES……………………………………..……… 911 
Reception, 8:00 AM to 4:00 PM, Monday to Friday……………… 204-667-6479 
      CVI……………….. ext 5221 
      CVII………………. ext 5222  

Chaplain……………………………………………………………….. ext 5241 (Hermann) 
Director of Environment Services …………………………………. ext 5258 (Ernie) 
Assistant Directors of Environmental Services ……………………   ext 5264 (Glen) 
         ..………………….    ext 5223 (Tammy) 
Director of Tenant Resource Services………………………… ext 5228 (Eva) 
Recreation…………………………………………………………….. ext 5229 (Mandy/Ilona) 
Director of Finance and HR Services………………………………. ext 5224 (Bruce)  
Director of Food Services …………………………………………... ext 5227 (Carla) 
Silva’s Styling Hair Salons…………………………………………… CVI 204- 283-4177                                                               
…………………………………….....................................................   CVII 204-415-7751  
                                                                                                            (Silvana or Kari)  
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IN MEMORIUM: 

          

 

The Buck A Month Club has started, on the first WORKING day of each 

month. 

 

Wednesday March 1st– Charity-Christians Helping all Immigrants 

           Amount collected: $122.35 

Monday April 3rd– Charity-Feed my Lambs 

           Amount collected: $94.20 

Monday May 1st– Charity–    To be Announced 

Monday June 5th– Charity-    To be Announced 

Monday July 3rd– Charity-    To be Announced 

Tuesday August 1st– Charity–   To be Announced 

Monday September 4th– Charity-  To be Announced 

Monday October 2nd– Charity–   To be Announced 

Wednesday November 1st– Charity–  To be Announced 

Monday December 4th– Charity–  To be Announced 

 

Thank you to all who donated in March and April. 

To become a member the cost is a buck a month– please help to support the 
many charities that exist by donations only. 

Resident Advisory Council by Arnold Paige 

Tabs for Wheelchairs 

The 2017 wheelchair presentation is coming up in June, 
so keep those tabs coming! 

Just remove the tabs from your aluminium beverage cans and  
deposit them in one of the collection containers  

in the lobby of either CV1 or CV3 or in the Village Centre. 

Thanks to everyone who is diligently collecting tabs for this worthy project. 
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IN MEMORIUM: 

          

 

My Prayer 

 

Lord, Thou knowest better than I know myself 
That I am growing older and will someday be old. 

 

Keep me from getting talkative, and particularly from the fatal habit of thinking I must 
say something on every subject and on every occasion. 

 

Release me from craving to try to straighten out everybody’s affairs. 

 

Keep my mind free from the recital of endless details. 
Give me wings to get to the point. 

 

I ask for grace enough to listen to the tales of others pains. 
Help me to endure them with patience. But seal my lips on my own aches and  
pains-they are increasing and my love of rehearsing them is becoming sweeter as 
the years go by. 

 

Teach me the glorious lesson that occasionally it is possible that I may be mistaken. 

 

Keep me reasonably sweet. I do not want to be a saint, some of them are so hard to 
live with, but a sour old woman/man is one of the crowning works of the devil. 

 

Make me thoughtful, but not moody;  
helpful, but not bossy. 
With my vast store of wisdom, it seems a pity not to use it all; 
but Thou knowest Lord, that I want a few friends at the end. 

 

Amen 
 

 

Resident Advisory Council by Arnold Paige 
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IN MEMORIUM: 

          

 

Oh God I miss my Mind 

 

Just a line to say I’m living, that I’m not among the dead 

Though I’m getting more forgetful and mixed up in the head. 

I’ve got used to my arthritis, to my dentures I’m resigned 

I can manage my bifocals but Oh God I miss my mind. 

Sometimes I can’t remember when I’m standing by the stairs, 

If I should go up for something, or if I have just come down from there. 

And before the fridge so often my mind is filled with doubt 

Now did I put some food away or come to take it out? 

And sometimes when it is nighttime with my night cap on my head 

I don’t know if I’m retiring or just getting out of bed. 

If its not my turn to write dear, I hope you won’t get sore 

I may think I have written and I don’t want to be a bore. 

So remember that I love you and wish that you were near. 

And now it’s time to post this and to say goodbye my dear.  

At last I stood before the post box and the face it sure got red, 

Instead of posting this to you, I opened it instead! 

 

 

Resident Advisory Council by Arnold Paige 

Victoria Lifeline Information  
Presentation for  

CVII & CVIII Residents 

Date: Thursday May 4th 

Time: 1:00pm 

Place: Village Centre 

Come and learn how to get the 
most out of your lifeline!  

Questions & Answer session  
included! 

Residents are  
reminded to please 
provide a copy of 

their current Tenant  
Insurance to the front 
desk each year when 

it is renewed. 
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IN MEMORIUM: 

 

Concordia Village Resident Advisory Council 

Elected for 2017 

 

President:   Arnold Page  CVII  204 

Vice President:  Don King   CVII  101 

Treasurer:   Helen Fitzpatrick  CVII  327 

Past President:  Jane Luchak  CVIII  357 

 

Members at Large: 

 

 

 

 

 

 

 

 

 

 

 

Resident Advisory Council  

CVI 

Elizabeth  Huppe 203 

Aida Speidal  227 

Olga Michalchuk 322 

Jim Ross  318 

CVII 

Jack McKenzie 317 

Hildegard Epp 315 

Daphne Blandford 321 

Audrey Borody 222 

CVIII 

Arnold Grudeski 155 

Helen Ullyot  150 

Shirley Fenning        263 

Mary Pauls  146                                                                                       

In Memory 

Please remember the following Residents 
who have passed away since January.  

Our thoughts are with the family and friends of 
each person. 

CVI 

Mervyn Pitts 

Henry Ens 

Metro Michalchuk 

Judith Cowell 

CVII 
John Winter 

Glen Scott 
Scott Rafnson 

Shirley Reichart 

Tina Rempel 

 Chris Nielson 

Georgina (Jo) Page 

CVIII 

 

Isaac Goertz 

Willy Dyck 

Bernice Swistowich  

Sheila Sutherland 
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IN MEMORIUM: 

 

 

PURPOSE OF THE “RESIDENT ADVISORY COUNCIL” (All Residents): 

 

All Residents are automatically members of the Resident Advisory Council, which provides 
opportunities to recommend service improvements.  

 Residents may also choose to initiate or organize some recreational activities of Concordia 
Village; such as welcome new Residents to the Village, extend well wishes and support to 
those in Hospital, initiate or organize fundraising activities (e.g. garage sale, 50/50 raffle), 
and ushering at Village Centre events. Funds are used to improve Village facilities or        
donated to selected charities. 

The Council meets at least quarterly to provide an opportunity for regular discussion on  

matters of interest or concern to Residents.   

 

PURPOSE OF THE “RESIDENT ADVISORY EXECUTIVE”: 

 

The Resident Advisory Executive serves the same purpose as the Council, but meets  

between quarterly meetings when that is needed.   

 

The Executive (16 in total) are nominated and elected by Concordia Village Residents  

(the Council), as follows:    

 

Position:        Nominated and Elected By: 

-President, chairs all Council and Executive meetings,   All Residents 

-Vice-President, may chair meetings on behalf of the President,   All Residents 

-Treasurer, serves as treasurer of any resident-specific funds,   All Residents 

-Past President, provides background on issues as needed,  All Residents 

-Concordia Village I Members-at-Large (4) Residents,    Village I Residents 

-Concordia Village II Members-at-Large (4) Residents, and  Village II Residents 

-Concordia Village III Members-at-Large (4) Residents.  Village III Residents 

 

Elections are held annually, in January, with one-year terms running from January 1 

to December 31.  

 

 

Resident Advisory Council  
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IN MEMORIUM: 

 

In-House Phone System 

 
Concordia Village is pleased to offer to you our in-house phone system. Please consider 
transferring your phone over to our system to receive the many benefits outlined below.  
Over 160 Residents have already selected this option. 
 
This system allows all the suite phones to be extensions of the master system. This allows 
us to control all the phones in the building without the involvement of a third party such as 
MTS/Shaw. 
 
What this means to you: 
 
 You will no longer have to pay a third party, such as MTS/Shaw, for your phone  

service. 
 We will include a $30 per month charge on your rent invoice for phone service, similar 

to the charge for cable TV.  No additional taxes to pay! 
 You will have the ability to access all the other phones within the Concordia Village  

housing complex by dialing the 4-digit extension number. 
 You will continue to receive the same great phone service. Telexperts has a long  

history of providing excellent phone service to many companies in Winnipeg. 
 Your monthly charge will include long-distance calling anywhere in the world at no  

additional cost. 
 You will have access to all the latest phone features, such as call waiting, voice mail, 

call display, etc. 
 
To be a part of this, please come and see Bruce, Eliisa or Leah in the Finance office (CV2)

for the form needed to participate in the in-house phone system. 

 

Attendant Care Expense Deduction - Tax Returns - Year Ended December 2016 

We continue to provide a credit form for those residents who are eligible. 

In order to qualify for this credit, Canada Revenue Agency requires that form T2201 
“Disability Tax Credit Certificate” be signed by your medical practitioner. 

I would ask that you provide me with a copy of form T2201 or the CRA eligibility                
acknowledgement letter. 

This would be kept on file, in confidence, and a credit form would be issued to you each 
year. 

If you have any questions, please feel free to drop by and talk to Bruce Henderson in the  
Finance office (CV2). 

 

Financial Services by Bruce Henderson 
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Message from our Fire Marshal Glen Desrochers 

                                  

We would like to thank all residents who participated in our most recent fire drill! Was very nice 
to see many residents evacuate. We had many residents who were able to safely climb the 
stairs from the second and third floors down to the main floor to evacuate. Great job! Just a  
reminder that if you are unable to safely climb the stairs to evacuate, we ask that you shelter in 
place. Stay in your suite and unlock the entry door. If you live on the main floor and happen to 
be upstairs when the fire alarm sounds, we ask that you evacuate and head down the stairs. If 
you are unable to safely climb the stairs we ask that you use a common room to shelter in 
place. 

We had a couple residents who wanted to go back upstairs to check on a friend or a neighbour. 
Please, do not head back up the stairs to check on someone, you may possibly put yourself and 
others at risk. Everyone should be heading down the stairs and out, no one other than  
emergency personnel should be going up the stairs. 

We had several folks approach us saying they were able to get down the stairs but their spouse 
was unable to climb the stairs and are left alone in their suite. Please, if your spouse is unable 
to evacuate safely, you are free to shelter in place with them. You do not have to leave them 
alone in the suite. Just a reminder, everyone on the main floor, except in a few instances, 
should be able to evacuate. 

We had several Residents unsure of what they were supposed to do during an alarm. We have 
our fire safety procedure on every suite door, we publish the procedure in most newsletters and 
we provide annual fire safety information sessions with residents every fall. 

Please DO NOT use the elevators during a fire alarm.  

A few Residents questioned why the fire department showed up at CV3 during the fire drill. 
What had happened is a resident called 911 and stated there was a fire at the building. We 
would like to assure all our Residents that our Buildings are equipped with a full  
monitoring system which automatically notifies the Fire Department immediately upon any 
alarms, regardless whether it’s a drill or an actual danger. When we plan a fire drill as a Safety 
exercise for our Residents, we give our monitoring company a call prior to arrange the date and 
time when this drill will take place, so that they don’t have to phone the Fire Department to have 
them come out for nothing.    

Due to the size of our Buildings we may not immediately know what is happening at the 
other end of the building or on other floors, so please follow our Fire Safety Procedure 

upon hearing the fire alarms and always treat it as a real fire. 

 

Wishing everyone a Safe Summer Season!!! 

Thank you, 

Glen Desrochers 
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Environment Services News by Ernie Goetz , Tammy Stolwyk and Glen Desrochers  

  Environment Services Report 

On behalf of our entire Environment Services Team, it gives me great pleasure to welcome all 
our new Residents who have joined the Concordia Village family in the past few months. We 
hope that your move and transition into your new Home brings you much joy, peace of mind 
and many new friendships and laughter as you get comfortable in your new surroundings.  To 
our entire Concordia Village Family, I hope and pray that the winter months have been kind to 
you and that you were blessed with good health.  

Spring  

When the cold, harsh winter has given its last breath, 
When the sky above shows life instead of death, 
When the claws reaching to the frozen sky become decorated with leaves, 
When the animals -long in hiding- scurry from trees, 
We know winter has ended. 
 
When the frost on grass is replaced with sweet dew, 
When the fields become dotted with flowers, reminding me of you, 
When the lonely silence becomes filled with melodies,  
When you feel warm air, erasing bad memories, 
We know winter has ended. 
 
When the hard, bare ground becomes painted with green,  
When the frost-bitten air becomes fresh and clean, 
When the coats and boots are all stored away, 
When the playgrounds become occupied again with child's play, 
We know winter has ended. 
 
When you hear the pleasant sound of children's laughter, 
When the air is filled with joy- long sought after, 
When the world is filled with sunlight, brighter and longer, 
When the song of Mother Nature becomes stronger, 

Spring has begun. 

 

Yes, with spring on our door steps, it leaves us all with a new sense of anticipation of what this 
summer may bring. For our Environmental Services team, the winter clean-up is our priority. As 
in past years, the parking lots will be swept once we are certain that the snow may be gone for 
good. Once the parking lots are cleaned, we will again focus on getting our exterior windows 
washed which includes the Resident suites and balconies. Notices will be sent out to advise our 
Residents of dates when the cleaners will be on site.  
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Environment Services News by Ernie Goetz , Tammy Stolwyk and Glen Desrochers  

With the arrival of the warmer weather, the geese have arrived as well. As beautiful as they are, 
they leave a very messy environment behind which makes for very unpleasant nature walks 
around our campus. We notice that we have several Residents who love to feed the geese and 
we urge everyone to please avoid feeding the birds. The bird feed not only attracts the geese, 
but also mice who love to feed on birdseed as well. We hope to keep our walkways as clean as 
possible so we can all enjoy the much anticipated warm walks around our buildings. 

Grounds:  Our contractors have already been busy trimming all the rose bushes and will start 
raking our lawns shortly. There are 2 bigger projects that we have asked our contractors to do 
this coming summer:                                                                                            

1) We will restore the Rose Garden outside of CV I by the new Village Centre.                                                                            

2)  The contractors will raise the sunken ground around our buildings and balconies this  
summer. Over the past 10 years, the ground has settled around our foundations leaving 
the balconies with a very high step down onto the grass for many main floor Residents. 

It is that time of year again for all of our passionate and willing gardeners, who like to  
plant their own vegetables, to inquire and reserve a raised garden plot with our  
Reception staff. The new raised gardens outside of CV I have moved from the previous spot 
due to the construction of the Village Centre, but have been filled with fresh soil and are ready 
to be used.  

Happy Gardening!!!!!    

Housekeeping:  

We would just like to remind our Residents that if you desire to get a more in depth spring 
cleaning done which is above and beyond the regular weekly light housekeeping, please feel 
free to talk to either Tammy Stolwyk or your normal housekeeper who can put you in touch with 
Tammy to provide you with any answers you may need to make a decision. 

Building Projects:  

 We are happy to have finished the CV II Dining room. We replaced the carpet flooring with new 
panel flooring. We have also patched and painted the entire dining room. In speaking with many 
of our diners, the “new look” is a pleasant welcome for the dining experience. I sincerely thank 
all our Residents for your patience while this work was in progress.  

The new TV boxes were all distributed and exchanged in early February. I hope and trust that 
the new High Definition boxes have brought a much better viewing enjoyment into your home. 
Once again, we thank you all for your support, patience and participation in this upgrade to our 
campus. I hope by now you will have adjusted to the channel lineup changes from the previous 
service. 
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Environment Services News by Ernie Goetz , Tammy Stolwyk and Glen Desrochers  

We are scheduling our first Bed Bug Inspection throughout the Concordia Village for the month of May. 
The inspectors once again will be Trevor and his dog Trigger. More notices will be  
coming out shortly to your suites.                                                                                

We would like to make all our Residents and their families and visitors aware of a significant change to 
our 3 main entrances to all our buildings. Since our buildings have been built, the exterior door leading 
into the buildings, our main entrances have always swung inward. On windy days this has caused us a 
lot of grief over the years especially during our winter months with the wind blowing open our entrance 
doors and putting our sprinkler system in danger of freezing. We have been working on the best possible 
fix which will still allow for easy and proper access to anyone coming into our  
facilities. We will be changing the door hinges to the outside of the frame which means the doors will 
have to be pulled open instead of being pushed inward. For the people with mobility challenges, we will 
be putting up a railing outside the main entrance door with a push button to activate the doors, to gain 
easy entrance. We recognize that this will take some getting used to after years of pushing the doors 
inward. This change will happen in the next few weeks. 

Security:  With our weather warming up outside, we are all eager to have the windows and doors open 
to let the fresh warm air into our suites. For those on the main floor, for security reasons, when opening 
your doors and windows, please only do so when you are at home. With the nice weather, we are seeing 
much more foot traffic in our neighborhood than usual and want to make sure that our  
buildings aren’t an easy target for thieves.                                                                                                                                                 

Security reminder to every Resident: With the channel line-up having changed with our new HD  
boxes, one security measure has not changed and that is the access to the security camera at the front 
door of your building. If someone is buzzing your suite and asking to be let into the building and you are 
not expecting anyone, please be reminded that you can turn to channel 776 and view the entrance to 
your building on a security camera before you let a stranger in. Let’s all do our part in keeping our home  
secure and safe.  

We wish everyone a wonderful start to the summer.                                                                                

Ernie Goetz,  

Director of Environment Services 

        

 

Requests and Suggestions: 

Residents are encouraged to fill out the Request and Suggestion forms on the tables in 
the dining rooms. Please fill these out if you have any requests, suggestions,  
complaints or compliments and drop the form through the appropriate slot in the  
mailroom. This is one of many ways we invite your feedback. 

 Please be assured that Eva reads all Suggestion and Request forms that are  
handed in and then forwards them to the appropriate Director for review and action. 
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Garbage Pick-up Services  

 

We have noticed that more and more Residents are placing their       
garbage and recycling outside their doors in the hallway in the late     
afternoon or evening so it’s ready for pick-up next morning. We ask all 
Residents to put out your garbage and recycling in front of your doors 

in the morning (not the night before). 

There are 2 very important reasons we ask this: 

 

1. We have many visitors that come and visit family and friends in 
the evening hours. Garbage and recycling bins sitting out along 
the hallways  leaves a messy impression for our visitors. 
Please make sure you bring your recycling boxes into your 
suite each day. We all call Concordia Village our home and want 

it to look beautiful.  

 

2. Secondly, the garbage outside your door in the morning is the 
“Daily Safety Check” for you as Residents. It lets housekeeping 
staff know that you are up and ok. If the garbage is placed  
outside your door the evening before and something should 
happen during the evening or night, we would not notice this 
because your garbage was outside your door. Staff would only 
notice that something was wrong the following day when  
garbage would not have been put out. For everyone’s safety, we 

ask Residents to support our garbage pick-up routines.  
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 . 

FIRE SAFETY PROCEDURE – RESIDENTS 

 

 

-If you are fully capable of evacuating upon hearing the alarm, please do so and proceed 

outside and gather beside the front doors of the building. 

 

-If there is a fire in your suite, leave the suite immediately, do not lock the door. Pull the 
nearest ‘pull station’ and evacuate. If you are unable to evacuate proceed to a common area such 
as the lobby by the stairwells.  The fire department will arrive shortly. 

 

-If you are in your suite and you hear the fire alarm, please evacuate. If you are unable to 
evacuate and the fire is not in your suite, stay there. Please unlock your door. Feel the  
hallway door; if it’s hot, there is a chance the fire is nearby, do not open the door. If smoke is  
entering your suite block the bottom of the door with a damp towel. Proceed to a back room and 
block the bottom of that door with a damp towel. If you are feeling threatened, proceed to your  
balcony. If possible call 911 and inform them that you are on your balcony and need assistance. 
The fire department will arrive shortly. 

 

-If you are in a common area, such as the Village Centre, dining room or MPR, and the fire 
alarm sounds, please evacuate. If you are unable to evacuate and there is no fire in that 
room, stay there. If the fire is in that area, please stay as a group and proceed towards an exit. 
The fire department will arrive shortly. 

 

OTHER IMPORTANT INFORMATION 

-When the fire alarm sounds, the fire department is contacted immediately. 

-Do not block stairways, fire fighters use the stairs to access all floors.  

-If you are in the elevator when the fire alarm sounds, please exit the elevator at the very next stop 
and evacuate. If unable to evacuate, proceed to a common area by the stairwells if it is safe to do 
so.  

-When the fire alarm sounds, DO NOT use the elevators.  

- Concordia Village has a sprinkler system. If there is a fire, the sprinkler will start spraying water in 
the area of the fire and not the entire building. 

-If you hear the fire alarm, treat it as a real fire. Please practice what you have been instructed. 
Once the bells go silent, all is clear, the danger is over.   

 

IN CASE OF FIRE, PLEASE CALL 911 
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 . 

 

 

WE REMIND ALL RESIDENTS, FAMILY MEMBERS 
& GUESTS THAT CONCORDIA VILLAGE IS A 

SMOKE FREE FACILITY.  

SMOKING IS NOT PERMITTED INSIDE ANY OF 
OUR BUILDINGS OR ON ADJOINING PATIOS OR 

BALCONIES. 

 

On the Grounds ONLY 

CVI: EAST DOOR, OUT BACK OF THE DINING   

         ROOM 

 

CVIII: SOUTH EAST  EXIT DOOR– this smoking area will 

soon be moved, near the garage at CVIII. 
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CONCORDIA WELLNESS PROJECTS INC. 

CONCORDIA VILLAGE 
 

NO SMOKING POLICY 

 

January 1st, 2016 

 

 

POLICY STATEMENT 

Concordia Village is a smoke free facility.  This is needed to eliminate fire hazards, irritation and 
known health risks of exposure to second hand smoke, and increased maintenance, cleaning and 
redecorating costs. 

Concordia Village Tenant Resource Services screens to avoid incoming smokers during the  
pre-admission process. 

 

Smoking is not permitted inside any of our buildings, on adjoining balconies or patios. 

 

SCOPE - This policy applies to all residents, family members, visitors, and guests. 
 

DESIGNATED SMOKING AREAS ON THE GROUNDS ONLY - are provided and located as  
follows: 

CVI: East door, out back of dining room 

CVIII: South East exit door (this smoking area is moving soon, near the garage at CVIII). 

Users of tobacco products must dispose of cigarette ends, lighters and matches in the proper  
containers supplied by Concordia Village.  This will help us keep a safe, neat and clean  
environment.  
 

ENFORCEMENT OF POLICY -  

Failure to comply with this policy will result in disciplinary action, taken in the following steps: 

 

1. Warning Letter to the Resident, with copies to their Family Contact(s) 

 

2. Termination of Lease, with copies to Family Contact(s) – if no resolution in 15 days from Step 1 
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Clara Brazeau is part of our  
Gardening Club and has nurtured 
her Orchid for a year and it finally 
bloomed again! Come and check 
out the next Gardening club!! Lots 

of terrific info on gardening! 

EVERYONE is welcome! 

Outing to Cirque Musica 

Dec 2016 

Birthday Tea 

Our 

50/50 

Ticket 

Sellers 
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Every second month, we have a program called AWESOME BLOSSOMS. Here we 
make beautiful flower arrangements, with the guidance of a certified florist. It always 

smells SO wonderful and everyone walks away with an amazing arrangement to take 
home! If you’re interested in trying it,  

our next date is Thursday June 15th from 2-3pm in CVIII MPR, main floor.  

The cost is $15 and you need to sign up in the binders at least 4 days before. 
EVERYONE is welcome!! Come and try it out! 

Our lady who knows all about  
flower arranging– Delores! 

Awesome Blossoms April 20th, 2017 


