THE VILLAGE NEWS

Fall 2016

From The Leadership Team

"In the garden, Autumn is, indeed the crowning glory of the year,
bringing us the fruition of months of thought and care and toil. And at no
season, safe perhaps in Daffodil time, do we get such superb colour
effects as from August to November."
- Rose G. Kingsley, The Autumn Garden, 1905
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Chaplain’s Corner by Hermann Dueck
Dear Residents and fellow employees at Concordia Village
If you but trust in God to guide you and place your confidence in him,
You’ll find him always there beside you, to give you hope and strength within,
For those who trust God’s changeless love, build on the rock that will not move.
These lines are the first stanza of a hymn written by Georg Neumark, who lived during the 17 th
century in Germany. As a young man, Neumark was on his way to Koenigsberg to study at the
university when his caravan that he travelled with was attacked and robbed, leaving him only
his prayer book and a few coins. Studies thwarted, Neumark wrote this hymn of trust and
thanksgiving in 1641 when after seeking employment in several cities, he finally found work as
a tutor to the children of a well-to-do family. Neumark based this hymn on Psalm 55:22 “Cast
your burden on the Lord, and he will sustain you;…” It is a song of confidence that is still firmly
grounded in the reality of the difficulties of life.
This hymn has been a source of strength to millions of people over the course of over 300 years
by now. My parents sang it, my faith community sang it, I learned it in my younger years and I
find myself singing it up to this day quite often and I will continue to sing it. It is an invitation to
trust instead of giving in to worry and anxiety. To worry or to trust, those are two options we are
confronted with again and again in a world where life is threatened, where things and we
ourselves are fading. Will I trust or will I give in to worry and anxiety? That’s the question.
There are times when trusting comes almost naturally; when we are healthy, when relationships
go well, when we are financially secure, etc. But then there are times when we seem to give
into worry and anxiety. This depends to a significant degree on what we are faced with and
what we experience. When illness strikes, when we lose our independence, when loved ones
die, when we face financial setbacks, when relationships fall apart, when the world seems to go
haywire, etc. ; that’s when we need reminders such as Neumark’s hymn as a new invitation to
live by trust.
Sometimes we worry before we have a reason to worry. In spring farmers were worried that
they wouldn’t get a crop. But here we are a few months later witnessing a most bountiful crop all
across the province. We are grateful for that. In October we will celebrate Thanksgiving. That is
a good thing to do. We look forward to it.
Trusting does not mean that our problems just disappear when we trust but trust enables us to
see them from a different perspective. Trusting in God helps us to live with
unsolved problems and find peace of mind. Thank you, Georg Neumark,
for your poem/hymn.

Love, your spiritual care giver, Hermann
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Chaplain’s Corner by Hermann Dueck

Bereavement Support Group
Dear Residents, I am planning to offer a bereavement support group again this fall. If you have
lost a loved one (spouse, family member or a close friend) this group might be for you. We know
that losing a loved one is a most difficult experience. The purpose of a support group is to make
this experience a little bit more bearable. In these sessions I am teaching some basics about
the grief process, we share in a confidential atmosphere about the experience of grief and we
encourage each other on the journey through grief. We will meet for about an hour once a week
for six weeks in the Multi-Purpose Room in CVII starting on Wednesday October 12th at
10:45am. If you are interested in participating or if you have any questions about the group
please come and talk to me.
Sincerely, Hermann
Talent Night
There will be a Talent Night in the Village Centre this fall sometime. The date will be announced
well in advance. If you play an instrument, sing, write or love to recite poetry or to tell short
stories; please let me know. Our local talents are very much appreciated.
Current Events
Current Events is back. You may wonder what Current Events is all about. Here is a brief explanation. Twice a month (Wednesday at 9:30am) people who are interested in discussing the
news of our city, our country and the world are meeting in MPR CVII. You are warmly invited to
listen in and participate as you please. Just show up. I will be waiting for you. Check the monthly calendar and the daily announcements on the boards for the dates listed.
Prayer Circle
Every Thursday at 10:00 am there is prayer circle in my office. We meet for about 30 minutes
to pray for our residents, those who are in hospital, our leadership team and all the people who
work here. You are most welcome to join us.
Hermann, Your Chaplain.

3

Food Services News by Carla Mendres
 While we are not designed to be a short-order kitchen, our cooks are aiming to please
you. If you have a special request on any given day, please visit with them in the morning
and ask if they are able to accommodate your request. We understand that some people
have allergies, food intolerances and otherwise; so, if we can help you, we will certainly try
our best.
 Some residents have made remarks about wanting to have larger portions of
vegetables served at dinner time. We always ensure we offer the correct serving size of
vegetables, also fresh salads are made available to you each day. However, should you
find the portion of vegetables too small for your liking please ask your server for extra
when you place your order.
 If you require a meal for take-out please do not take china from the dining room. We
are missing several bowls, plates, etc. Please ask a server for a disposable container. If
you have anything that belongs to the dining room in your suite kindly return it as
soon as possible. Thanks!
 Each morning we provide copies of the Winnipeg Free Press for you to enjoy over
breakfast. They are intended for everyone to enjoy so please don’t take them from the
dining room.
 At breakfast time, please use the tongs provided to choose your food. It is very
important that residents refrain from using their bare hands to touch food. Using tongs
helps to prevent bacteria and viruses from being transferred from one person to the next.
When you are done using the tongs, please be sure to place them back in the provided
containers. Using the provided hand sanitizer is also an effective way to guard yourself
from cold and flu germs.
 Breakfast is intended to be enjoyed in the dining room. If you prefer to take your
breakfast back to your suite a server will be happy to package a breakfast for you to
take with you.
 We always welcome dinner guests. Please remember to write the information down in
the reservation book by noon of the day prior. If you have a group that requires more than
one table, please ALSO book the room through the Front Desk. It is imperative we know
when you plan to have dinner guests so that we can prepare enough food. If you would
like to have guests for dinner the same day, please call the kitchen and ask if we can accommodate your guests. If you would like to have a group of 6 or more, please book the
private dining room. This can be done at the front desk.
If you have any questions with regards to your nutritional needs, would like nutritional
counseling or if you have a modified diet and need some help making the best food
choices for your individual needs, please call Carla at 667-6479, extension
5227.
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Tenant Resource & Recreation News by Eva, Mandy & Ilona
A Very happy Fall to ALL of you!!
We would like to thank all residents, friends, staff and family members for a very
successful Family Fun Day on August 27th! It was so fun to see everyone enjoying
the petting zoo, face painting, German Club Band and Clown! A HUGE thank you to
all the dietary, maintenance and recreation staff that helped to make this event a big
success! Please check out the many pictures of Family Fun Day at
the back of this newsletter.

Upcoming Events & Fall Outings
Oct 2nd– St. Agathe Fall Supper Outing
Oct 4th– 10:30 a.m. Presentation-”Speaking of Bones” by Osteoporosis
Canada
Oct. 5th– 7 p.m. performance with the Take 5 Band
Oct 17th– South Beach Casino Day Trip
Oct 18th– New program: Gardening Club @ 1:15 p.m.
Oct 20th and 21st– Flu Clinic at Concordia Village in CVII MPR & CVI MPR
Oct 26th– 7 p.m. Performance with The Rusty Willy Band
Oct 27th– “Cheryl’s Shopping Bag” (similar to Hallmark) in the Village Centre
Nov 16th– 7 p.m. Performance by Filharmonic Ensemble
Dec 12th– South Beach Casino Day Trip
Dec 15th– CVII & CVIII Christmas Party
Dec 16th- CVI Christmas Party
Special Presentation by Osteoporosis Canada
Date: Tuesday October 4th
Time: 10:30am
Location: Village Centre
This signature presentation is called Speaking of Bones and
covers topics such as: the nature of bones and osteoporosis,
diagnosis and your risk, treatments, nutrition, physical activity for
healthy bones, and preventing falls. There will be a question and answer period at the
end. We also have a variety of informative brochures and pamphlets for people to take
with them.
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Tenant Resource & Recreation News by Eva, Mandy & Ilona
Our Awesome Blossoms program needs more
participants! Come and try our once a month floral
program! A certified florist brings in all the supplies you need to
make a beautiful fresh flower arrangement for just $13! Awesome
Blossoms is always on the 3rd Thursday of each month. Please
sign up at least a week prior in the Sign up binder in your building.
If you have any questions ask Mandy, Ilona, Gabby
or Kim!

NEW PROGRAM:
Gardening Club
starting Oct 18th @
1:15pm in CVII MPR.
Come & share
gardening tips and talk
plants! EVERYONE is
welcome!!!

Concordia Village Flu Clinic
Once again this year we will have Munroe Pharmacy coming in to do a Flu Clinic for all
Residents.
CVII & CVIII Resident Flu Clinic– Thursday October 20th
8:30am-4:00pm in CVII MPR
CVI Resident Flu Clinic– Friday October 21st
8:30am– 11:30am in CVI MPR
*** Please Sign up in CVI Lobby or CVII Lobby in the Sign up binder ***
Remember to bring your Manitoba Health Card with you when you go for your
shot.
IMPORTANT PHONE NUMBERS AT A GLANCE:
AFTER HOURS Building Services………………………………….204- 667- 6479 ext 5272
HEALTH EMERGENCIES……………………………………..……… 911
Reception, 8:00 AM to 4:00 PM, Monday to Friday……………… 204-667-6479
CVI………………..
ext 5221
CVII……………….
ext 5222
Chaplain………………………………………………………………..
Director of Environment Services ………………………………….
Director of Tenant Resources ………………………………………
Recreation……………………………………………………………..
Ilona)
Director of Finance and HR Services……………………………….

ext 5241 (Hermann)
ext 5258 (Ernie)
ext 5228 (Eva)
ext 5229 (Mandy/
ext 5224 (Bruce)

Director of Food Services …………………………………………... ext 5227 (Carla)
Silva’s Styling Hair Salons…………………………………………… CVI 204- 283-4177
……………………………………............ CVII 204-415-7751
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Resident Advisory Council by Jane Luchak

One of the advantages of living in Manitoba is that we have four seasons so we can enjoy each one
for its own reasons. Autumn is upon us now. When we go for our walks in the gardens, chilly air
tightens around us. Summer, as always, has ended too soon, but oh, wasn’t it a beautiful and
memorable one here at Concordia Village. There were many joyous moments, but some sad ones
too, as we bid farewell to a number of residents.
For several months, we watched as the new Village Centre was being constructed and then one day
the huge glass doors were opened and there it was. Wow! State of the art facility!
The official opening was on September 15th, but there were a number of events in the new
auditorium prior to that date.
A huge crowd enjoyed Marguerite Nicholls 90th Birthday celebration. Hundreds of people were able
to mingle and visit with room to spare.
Then we had a sad gathering with the passing of Ed Woodward, a good friend and long time
member of the resident council.
Most important to all, our pastor, Hermann Dueck, officiated at the first worship service on the new
stage with a capacity crowd in attendance.
We have had some major entertainment groups on the stage including The German Club Band
during Family Fun day, Paul Dueck with his amazing harp, a young lady from the Winnipeg Opera
and a host of old favourites.
We extend a warm welcome to all new residents. We hope you settled in and are now ready to
participate in all the activities that are provided here for us.
Our staff recognizes that the residents’ abilities and tastes vary, so they try to offer something for
everyone, allowing us residents to choose from an array of enriching activities. All of us, young or
old, need the same basic needs– to laugh and have fun, to explore and learn and live life to the
fullest. The Recreation staff provide a full schedule of activities to choose from. All we have to do is
to get out of the bed in the morning, check the activity calendar and choose where we should go
each day. If you prefer to be alone; there are many books in the library, jigsaw puzzles, the knitting
club, or perhaps you could write your life story.
It’s that time of year again when our thoughts turn to our yearly Resident-sponsored
IN MEMORIUM: Christmas
Show. We’ve done it for 5 years so, with a beautiful new stage, the show must go on! We have
already set a date for Wednesday December 21st at 7pm, so it’s time to start planning the program.
I’m open to new ideas so please feel free to call me at 3357. Watch for rehearsal announcements
next month.

Jane Luchak
President,
Concordia Village Resident Advisory Council
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Resident Advisory Council

Concordia Village Resident Advisory Council
President:

Jane Luchak

CVIII

357

Vice President:

Don King

CVII

101

Treasurer:

Helen Fitzpatrick

CVII

327

Past President:

Glenn Nicholls

CVII

323

Members at Large:
CVI

CVII

CVIII

Bette Huppe

203

Jack McKenzie

317

Elsie Porznak

147

Gert Gutwein

227

Hildegard Epp

315

Arnold Grudeski

155

Olga Michalchuk

322

Arnold Page

209

Jack McTaggart

170

Jim Ross

318

Daphne Blandford 321

Helen Ullyot

150

In Memory
Please remember the following Residents who
have passed away since March.
Our thoughts are with the family and friends of
each person.
IN MEMORIUM:
CVI

CVII

CVIII

John Bock

Ed Woodward

Ethel Kolochen

Michael Kith

Nellie Dekoning

Katherine Klassen

Anna Komarchuk
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Resident Advisory Council
PURPOSE OF THE “RESIDENT ADVISORY COUNCIL” (All Residents):
All Residents are automatically members of the Resident Advisory Council, which provides
opportunities to recommend service improvements.
Residents may also choose to initiate or organize some recreational activities of Concordia
Village; such as welcome new Residents to the Village, extend well wishes and support to
those in Hospital, initiate or organize fundraising activities (e.g. garage sale, 50/50 raffle,
etc.). Funds are used to improve Village facilities or donated to selected charities.
The Council meets at least quarterly to provide an opportunity for regular discussion on
matters of interest or concern to Residents.
PURPOSE OF THE “RESIDENT ADVISORY EXECUTIVE”:
The Resident Advisory Executive serves the same purpose as the Council, but meets
between quarterly meetings when that is needed.
The Executive (16 in total) are nominated and elected by Concordia Village Residents (the
Council), as follows:
Position:

Nominated and Elected By:

-President, chairs all Council and Executive meetings,
-Vice-President, may chair meetings on behalf of the President,

All Residents
All Residents

-Treasurer, serves as treasurer of any resident-specific funds,

All Residents

-Past President, provides background on issues as needed,

All Residents

-Concordia Village I Members-at-Large (4) Residents,

Village I Residents

-Concordia Village II Members-at-Large (4) Residents, and

Village II Residents

-Concordia Village III Members-at-Large (4) Residents.

Village III Residents
IN MEMORIUM:

Elections are held annually, in January, with one-year terms running from January 1
to December 31.
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Resident Page
Puzzles, Puzzles and More Puzzles!
If you haven’t already discovered them, we have a large selection of puzzles in the
cupboards of the CV3 main floor Multi Purpose Room. You will also find a few puzzles in the
CV2 MPR and on the third floor of CV1.
Whether you prefer 100 piece puzzles or 1,000 piece puzzles, you’ll find something there for
you. We have round puzzles, borderless puzzles, mystery puzzles and puzzles in the shape
of an eagle, wolf or a polar bear. From castles to cats, from fairies to flowers, from teapots to
trains – the selection is awesome.
There are jigsaw puzzles in progress in many of the common areas throughout our
buildings. You are very welcome to join in on the fun. If you prefer to work on one by
yourself, feel free to take one to your suite. We only ask that you return it when you are
finished.
Enjoy!

Tabs for Wheelchairs
The following update is excerpted from a newsletter sent to us by the organizers of this
wonderful program.
“We thought you would appreciate an update on “Tabs for Wheelchairs”. Hopefully, many of
you got to watch the news clip on CTV or Global, of the presentation of Jessica’s specialized
wheelchair last June!
…We know you would also be interested in how well we did in collecting tabs this last year.
We were able to bring approximately 19 million tabs to Western Scrap Metals Ltd.! This is
one of the best years we have ever had thanks to all of you! Between the tabs and the
donated material brought to Western Scrap, we received a cheque for $8279.92.
Throughout the year, we also received approximately $2000 in cash donations.
Jessica’s chair was $5500.
As you can see, we are well on the way for our next wheelchair and the exciting opportunity
IN MEMORIUM:
to be able to give two wheelchairs in 2018, our 20th Anniversary!
…THANK YOU once again for your participation in the Tabs for Wheelchairs! We are truly
grateful for your time, energy, and enthusiasm for the program! We could not present these
wonderful wheelchairs if it weren’t for each and every one of you.”
You may deposit your tabs in the Building 3 Lobby or in the Village Centre. Those little tabs
will make a big difference in someone’s life.
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Resident Page

Don’t walk behind me; I may not lead
Don’t walk in front of me; I may not follow
Just walk beside me and be my friend.

Daphne Blandford has received a package of music books and she would like the person
who sent them to her, to identify themselves so she can appropriately thank them.
Her number is 204-219-3377.
SAVE THE DATE
Concordia Village Resident Christmas Parties
Mark your calendars! We have the dates booked for our Annual RESIDENT Christmas
Parties! These parties are for Residents only please.
CVII & CVIII Christmas Party: Thursday December 15th -12:30-1:30pm CVII Dining Room
CVI Christmas Party:

Friday December 16th- 12:30-1:30pm CVI Dining Room

Lunch will be served, along with entertainment in our Village Centre following.
The more the merrier!!!
IN MEMORIUM:
Requests and Suggestions:
Residents are encouraged to fill out the Request and Suggestion forms on the tables in
the dining rooms. Please fill these out if you have any requests, suggestions,
complaints or compliments and drop the form through the appropriate slot in the
mailroom. This is one of many ways we invite your feedback.
Please be assured that Eva reads all of the Suggestion and Request forms that are
handed in and then forwards them to the appropriate Director for review and action.
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Financial Services by Bruce Henderson
In-House Phone System
Concordia Village is pleased to offer to you our in-house phone system. Please consider
transferring your phone over to our system to receive the many benefits outlined below.
Approximately 160 Residents have already selected this option.
This system allows all the suite phones to be extensions of the master system. This allows
us to control all the phones in the building without the involvement of a third party such as
MTS/Shaw.
What this means to you:







You will no longer have to pay a third party, such as MTS/Shaw, for your phone
service.
We will include a $30 per month charge on your rent invoice for phone service, similar
to the charge for cable TV. No additional taxes to pay!
You will have the ability to access all the other phones within the Concordia Village
housing complex by dialing just a 4-digit extension number.
You will continue to receive the same great phone service. Telexperts has a long
history of providing excellent phone service to many companies in Winnipeg.
Your monthly charge will include long-distance calling anywhere in the world at no
additional cost.
You will have access to all the latest phone features, such as call waiting, voice mail,
call display, etc.

To be a part of this, please come and see Bruce, Eliisa or Leah in the Finance office (CV2)
for the form that must be completed in order to participate in the in-house phone system.

Attendant Care Expense Deduction - Tax Returns - Year Ended December 2015
We continue to provide a credit form for those residents who are eligible.
In order to qualify for this credit, Canada Revenue Agency requires that form T2201
MEMORIUM:
“Disability Tax Credit Certificate” be signed by your medicalINpractitioner.
I would ask that you provide me with a copy of form T2201 or the CRA eligibility
acknowledgement letter.
This would be kept on file, in confidence, and a credit form would be issued to you each
year.
If you have any questions, please feel free to drop by and talk to Bruce Henderson in the
Finance office (CV2).
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Environment Services News by Ernie Goetz , Tammy Stolwyk and Glen Desrochers

I would like to take a moment to send a special Fall greeting and the warmest
welcome to all our Residents, including the new Residents who have just
recently moved into the Concordia Village. Welcome to our Family!!!!!!
Yes, Autumn has once again arrived on our door step and we are all blessed with the privilege
to admire how truly beautiful this time of year is. I see so many of our Residents taking the time
to enjoy a daily walk outside while the weather permits. Once again, we are left to wonder how
fast the first 3 quarters of the year have passed by.
For us in the Facility Management team, a lot of work has taken place this past summer.
We look back with a thankful heart upon the big projects that have been successfully completed
with no workers seriously injured.
1. The entire roof was replaced over a 2 month stretch. Since the project was completed, we
have had some windy days and plenty rain to evaluate the workmanship which has passed with
flying colors. The new color of the roof has added a very different, yet very nice look to our
Buildings.
2. The Village Centre (formerly known as Garden Café) was completed in September after 9
months of Construction. It is so nice to see the new 300 seat Auditorium finished with all its
beautiful features and we hope that it will be a true “meeting place” for our Residents and
families to participate in the many functions and events of entertainment for years to come in
this new venue.
3. Our grounds and walkways are all repaired and connected for the enjoyment of everyone
wishing to walk around our campus.
The contractors have notified us that the new CVI carpet has arrived. We will be replacing the
carpet on the Main Floor in CVI starting in the next few weeks. We will also be replacing the
broken tile flooring at the main entrance of CVI.
With so much major work having taken place this past year, we are extremely thankful to all the
workers for their commitment and focus on Safety for our Residents and Staff alike.
Staffing update:
We are truly happy to once again welcome our new caretakers Ray Gibbins and Oksana
Mulyk-Lutzyk who have replaced Frank and Susan Giesbrecht. Ray and Oksana live on site and
will be covering the Concordia Village afterhours emergency calls from 3:30 PM – 07:30 AM including weekends. If any of our Residents encounter an emergency during this time, please
phone 204-801-7582 to speak to our Caretakers.
Please be reminded that Monday – Friday from 07:30 am – 3:30 pm any and all requests for
help and non-emergency issues that come up should be brought to the front desk daily so that
our maintenance team can respond to them promptly.
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Environment Services News by Ernie Goetz , Tammy Stolwyk and Glen Desrochers
Bed Bug update:
We are extremely happy to share that we have had no bed bugs throughout our Facility since
the beginning of the year. As communicated prior, with all the lessons learned throughout our
last year’s challenge, we drafted a new Bed Bug Policy and some of the key points of service
that we added to try and stay ahead of the potential of bugs being brought in and to ensure a
proper response for the peace of mind for our Residents and Visitors are:
1. We are committed to inspecting the entire campus twice a year (May & November) with a
Professional Pest expert and his bug sniffing Dog. Our second Facility wide inspection
for 2016 will be conducted in November.
2. All new move-ins will be inspected within their first month of living on site.
3. During the Leasing process, every potential Tenant is asked if they have ever had bed
bugs in the past or if they are coming from a building that has had bed bugs.
Despite our best efforts to create a comfortable and safe home, we acknowledge that it can’t be
done without the support and understanding of our Residents; so we would like to take a
moment to sincerely thank all our Residents and Families for your wonderful support &
understanding, the many kind words and constant encouragement guide us well in our decision
making.
Grounds update:
We have such a short summer season to enjoy the beautiful landscapes in Manitoba. We treat
our weeds with the approved environmentally friendly products through a service provider. We
will continue to try the best we can to win the battle next summer. Over years we have seen the
ground settle around our Buildings leaving many balcony patios with a big step down onto the
ground floor. We started to level some of the areas and will continue to raise the ground,
especially around CV I in spring 2017. I would also like to sincerely thank every Resident who
had their balconies decorated with so many beautiful planters and flowers this past year. You all
contributed to making our Home look like a true Resort!!!!

Just a few reminders for our Residents:
1. As the daily temperatures start dropping outside, you may notice that your air
conditioners may not always work. The settings are programmed to protect the
compressors from being damaged when it’s cold out. Once we see the snow on the
ground, our maintenance will be coming around to turn the breakers off.
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Environment Services News by Ernie Goetz , Tammy Stolwyk and Glen Desrochers
2. For our Residents that still drive their vehicle, please have your mechanic check your
block heater cords to make sure they are in working order. Please be reminded that the
plugs don’t work unless it’s a certain temperature outside. Once winter is in full gear
and you plug in your vehicle and the light shows red, please let our maintenance know
because this is usually a sign that something is wrong with the cord or the block heater
itself. We will help as best we can.
3. We would like to remind all Residents, that Concordia Village does offer extra
Services like Housekeeping and Laundry if desired. If you would like to have a
dedicated Housekeeper for the day (or half a day) to help put away the summer stuff
and do a thorough cleaning of your suite in preparation for Winter and the Christmas
Season, please contact Tammy Stolwyk.
On behalf of our entire Housekeeping and Maintenance Staff it gives me much pleasure to say
“Thank You” to all Residents for your trust. We enjoy serving you with passion in your Home.
Your daily smiles and gratitude towards us all, is what makes us humbled and our jobs so
rewarding!!!!
I will end my report with a Poem of encouragement.
Ernie Goetz
Director Environment Services
Dare To Be
When a new day begins, dare to smile gratefully.
When there is darkness, dare to be the first to shine a light.
When something seems difficult, dare to do it anyway.
When life seems to beat you down, dare to fight back.
When there seems to be no hope, dare to find some.
When you’re feeling tired, dare to keep going.
When times are tough, dare to be tougher.
When love hurts you, dare to love again.
When someone is hurting, dare to help them heal.
When another is lost, dare to help them find the way.
When a friend falls, dare to be the first to extend a hand.
When you cross paths with another, dare to make them smile.
When you feel great, dare to help someone else feel great too.
When the day has ended, dare to feel as you’ve done your best.
Dare to be the best you can –
At all times, Dare to Be!
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Photos from our Family Fun Day– August 27th, 2016
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Photos from our Family Fun Day– August 27th, 2016
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Garbage Pick-up Services
Over the past year, we have noticed that more and more Residents are
placing their garbage and recycling outside their doors in the hallway in
the late afternoon or evening so it’s ready for pick-up next morning. We
ask all our Residents to put out your garbage and recycling in front of
your doors in the morning (not the night before).
There are 2 very important reasons we ask this:
1. We have many visitors that come and visit family and friends in
the evening hours. Garbage and recycling bins sitting out along
the hallways leaves a messy impression for our visitors.
Please make sure you bring your recycling boxes into your
suite each day. We all call Concordia Village our Home and
want it to look beautiful.
2. Secondly, the garbage outside your door in the morning is the
“Daily Safety Check” for you as Residents. It lets Housekeeping
staff know that you are up and ok. If the garbage is placed
outside your door the evening before and something should
happen during the evening or night, we would not notice this
because your garbage was outside your door. Staff would only
notice that something was wrong the following day when
garbage would not have been put out. For everyone’s Safety,
we ask Residents to support our garbage pick-up routines.
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FIRE SAFETY PROCEDURE – RESIDENTS

-If you are fully capable of evacuating upon hearing the alarm, please do so and proceed
outside and gather beside the front doors of the building.
-If there is a fire in your suite, leave the suite immediately, do not lock the door. Pull the
nearest ‘pull station’ and evacuate. If you are unable to evacuate proceed to a common area, such
as the lobby by the stairwells. The fire department will arrive shortly.
-If you are in your suite and you hear the fire alarm, please evacuate. If you are unable to
evacuate and the fire is not in your suite, stay there. Please unlock your door. Feel the
hallway door; if it’s hot, there is a chance the fire is nearby, do not open the door. If smoke is
entering your suite block the bottom of the door with a damp towel. Proceed to a back room and
block the bottom of that door with a damp towel. If you are feeling threatened, proceed to your
balcony. If possible call 911 and inform them that you are on your balcony and need assistance.
The fire department will arrive shortly.
-If you are in a common area, such as the garden café, dining room or MPR, and the fire
alarm sounds, please evacuate. If you are unable to evacuate and there is no fire in that
room, stay there. If the fire is in that area, please stay as a group and proceed towards an exit.
The fire department will arrive shortly.
OTHER IMPORTANT INFORMATION
-When the fire alarm sounds, the fire department is contacted immediately.
-Do not block the stairways, as fire fighters use the stairs to access all floors.
-If you are in the elevator when the fire alarm sounds, please exit the elevator at the very next stop
and evacuate. If unable to evacuate proceed to a common area by the stairwells, if it is safe to do
so.
-When the fire alarm sounds, DO NOT use the elevators.
- Concordia Village has a sprinkler system. If there is a fire, the sprinkler will start spraying water in
the area of the fire and not the entire building.
-If you hear the fire alarm, treat it as a real fire. Please practice what you have been instructed.
Once the bells go silent, all is clear, the danger is over.

IN CASE OF FIRE, PLEASE CALL 911
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WE REMIND ALL RESIDENTS, FAMILY MEMBERS
& GUESTS THAT CONCORDIA VILLAGE IS A
SMOKE FREE FACILITY.
SMOKING IS NOT PERMITTED INSIDE ANY OF
OUR BUILDINGS OR ON ADJOINING PATIOS OR
BALCONIES.

On the Grounds ONLY
CVI:

EAST DOOR, OUT BACK OF THE DINING
ROOM

CVIII:

SOUTH EAST EXIT DOOR
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CONCORDIA WELLNESS PROJECTS INC.
CONCORDIA VILLAGE
NO SMOKING POLICY
January 1st, 2016

POLICY STATEMENT
Concordia Village is a smoke free facility. This is needed to eliminate fire hazards, irritation and
known health risks of exposure to second hand smoke, and increased maintenance, cleaning and
redecorating costs.
Concordia Village Tenant Resource Services screens to avoid incoming smokers during the
pre-admission process.
Smoking is not permitted inside any of our buildings, on adjoining balconies or patios.
SCOPE - This policy applies to all residents, family members, visitors, and guests.
DESIGNATED SMOKING AREAS ON THE GROUNDS ONLY - are provided and located as
follows:
CVI:

East door, out back of dining room

CVIII: South East exit door
Users of tobacco products must dispose of cigarette ends, lighters and matches in the proper
containers supplied by Concordia Village. This will help us keep a safe, neat and clean
environment.
ENFORCEMENT OF POLICY Failure to comply with this policy will result in disciplinary action taken in the following steps:
1. Warning Letter to the Resident, with copies to their Family Contact(s)

2. Termination of Lease, with copies to Family Contact(s) – if no resolution in 15 days from Step 1
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Village Centre Grand Opening September 15th, 2016
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Village Centre Grand Opening September 15th, 2016

Concordia Wellness Projects
David Olfert, Valerie Wiebe, Elvira Paetkau,
Viola Labun, Hardy Rahn, Les Janzen
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