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Chaplain’s Corner by Hermann Dueck

Dear Residents and Fellow Employees at Concordia Village

If you but trust in God to guide you and place your confidence in him,
you’ll find him always there beside you, to give you hope and strength within,
for those who trust in God’s changeless love, build on the rock that will not move.

These lines are the first stanza of a hymn written by Georg Neumark, who lived during the
17th century in Germany. As a young man, Neumark was on his way to Koenigsberg to
study at the university, when his caravan that he travelled in was attacked and robbed,
leaving him with only his prayer book and a few coins. Studies thwarted, Neumark wrote this
hymn of trust and thanksgiving in 1641 when, after seeking employment in several cities, he
finally found work as a tutor to the children of a well-to-do family. Neumark based this hymn
on Psalm 55:22 “cast your burden on the Lord, and he will sustain you…” It is a song of
confidence that is firmly grounded in the reality of the difficulties of life.

This hymn has been a source of strength to many people over the course of three and a half
centuries. My parents sang it, my faith community sang it, I learned it in my younger years,
and I find myself singing it up to this day quite often and I will continue to sing it. The hymn
is an invitation to trust, instead of giving in to worry and anxiety. To worry or to trust, those
are two options we are confronted with again and again in a world where life is threatened,
where things and we ourselves are fading. Will I trust, or will I give in to worry and anxiety?
That’s the question.

There are times when trusting comes almost naturally; when we are healthy, when
relationships go well, or when we are financially secure. But then there are times when we
seem to give in to worry and anxiety. This depends, to a significant degree, on what we are
faced with and what we experience. When illness strikes, when we lose our independence,
when loved ones die, when we face financial setbacks, when relationships fall apart, or
when the world seems to go haywire, that’s when we need reminders such as Neumark’s
hymn, as a new invitation to live by trust.

Trusting does not mean that our problems disappear, but trust enables us to see them from
a different perspective. Trusting in God helps us to live with unsolved problems and find
peace of mind. Trusting needs practice. Thank you, Georg Neumark, for your poem/hymn.
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Chaplain’s Corner by Hermann Dueck

Bereavement Support Group

I am planning to offer a bereavement support group again this fall. If you have lost a loved
one (spouse, family member or a close friend) this group might be for you. We know that
losing a loved one is a very difficult experience. The purpose of a support group is to make
this experience a little bit more bearable. In these sessions, I am teaching some basics about
the grief process. We share in a confidential atmosphere about the experience of grief and
we encourage each other on the journey through grief. We will meet for about an hour once a
week, for six weeks in my office. This session begins on Tuesday, October 15 at 11:00am.
If you are interested in participating, or if you have questions about the group, please talk to
me.

Talent Night

There will be a Talent Night on Tuesday, October 29 at 7:00pm in the Village Center. If you
play an instrument, sing, write or love to recite/read poetry or to tell short stories, please let
me know. Our local talents are very much appreciated. This has been a great event in the
past, and I believe it will be great again.

Current Events

Current Events is back. You may wonder what Current Events is all about. Here is a brief
explanation. Twice a month (Wednesday at 9:30am), people who are interested in discussing
the news of our city, our country and the world meet in my office. You are invited to listen in
and participate as you please. Just show up. Check the monthly calendar and the daily
recreation boards for the dates listed.

Prayer Circle

Every Thursday at 10:00 am, there is a prayer circle in my office. We meet for about 30
minutes to pray for our Residents, those who are in hospital, our leadership team and all the
employees of Concordia Village and whatever else people have on their heart. You are most
welcome to join us.

Love,

Your Spiritual Care Giver,

Hermann
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• We have been trying some different items on the menus in the last while with a focus on
more plant-based protein. We have two delicious new vegetarian burger patty options that
we will include with our regular meat BBQ options. Please watch for other new items and
give them a chance! As always, if you don’t like something, send it back to the kitchen for
something else!

• Thank you for the feedback via survey, comment cards, phone calls, visits, both
positive and constructive. It helps us to grow as a team and be better equipped to respond to
your changing needs, so you are welcome and encouraged to communicate with us.

• With that in mind, I’d like to mention again that we do have some options for those of you
who occasionally need texture modified foods. We’re not in a position right now to have
texture modified foods as a staple menu offering, but we do have some minced and pureed
meals on hand at all times and the ability to order in thickened beverages for you at a
discounted price. If you ever find yourself in a position where you need some modifications,
please come and see me so we can help you in the best way that we can.

• While we are not designed to be a short-order kitchen, our team of cooks are aiming to
please you. If you have a special request on any given day, please visit with them in the
morning and ask if they are able to accommodate your request. We
understand that some people have allergies, food intolerances and otherwise so if we can
help you, we will certainly try our best.

• If you require a meal for take-out please do not take china from the dining room. We are
missing several bowls and plates. Please ask a server for a disposable container. If you
have anything that belongs to the dining room in your suite kindly return them as
soon as possible.

• Breakfast is intended to be enjoyed in the dining room. If you prefer to take your
breakfast back to your suite, a server will be happy to package a breakfast for you to take
home.

• We always welcome dinner guests. Please remember to write the information down in the
reservation book by noon of the day prior. If you have a group that requires more than one
table, please ALSO book the room through the Front Desk. If you would like to have guests
for dinner the same day, please call the kitchen and ask if we can accommodate your
guests. Most often we are able to accommodate last minute requests. If you would like to
have a group of 6 or more, please also book the private dining room. This can be done at the
front desk.

Food Services News by Carla Mendres

If you have any questions about your
nutritional needs, would like nutritional
counseling, you have a modified diet or
need some help making the best food

choices for your individual needs; please call
Carla at 204-667-6479, extension 5227.
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Nursing Office News by Rachelle

Office Hours &
Phone Number

The nursing hours are
distributed monthly. If you have

any questions or
concerns,

please call the office:
204-667-6479

ext. 5260

Fibromyalgia

Fibromyalgia is a disorder characterized by widespread musculoskeletal pain
accompanied by fatigue, sleep, memory and mood issues. Symptoms may begin after
surgery, a physical trauma, infection, significant psychological stress or with no significant
single triggering event.

Women are more likely to develop fibromyalgia than are men. Tension/migraine
headaches, temporomandibular joint disorders (TMJ), irritable bowel syndrome and
depression tend to co-exist with fibromyalgia. Medications, exercise, and relaxation may
control the symptoms; however, there is no cure.

Symptoms include:

-Widespread pain (the pain must occur on both sides of your body and above and below
your waist).

-Fatigue: waking up tired even after sleeping for long periods of time.

-Cognitive difficulties: a symptom commonly referred to as “fibro fog’, impairs the ability to
focus and concentrate on mental tasks.

Doctors do not know what causes fibromyalgia; however, it most likely involves a
variety of factors, including: genetics, infections, and physical/emotional trauma.
Researchers believe repeated nerve stimulation causes the brain of people with
fibromyalgia to change, involving an abnormal increase in levels of certain chemicals in
the brain that signal pain neurotransmitters.

Risk factors for Fibromyalgia include: your sex (women are diagnosed more often),
family history and other disorders, such as: osteoarthritis, rheumatoid arthritis, or lupus.
(Mayo Clinic, Disease- Conditions: Fibromyal-
gia, August 11, 2017)
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Concordia Village

Flu Clinic

When: Tuesday October 22, 2019

Time: 8:00 am - 6:00 pm

Where: Village Centre

Several pharmacists will be available to

administer the flu shots

All Residents, Family members & Staff are

invited to attend the flu clinic

**No appointment necessary**

*Please bring your Manitoba Health

card with you*
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Tenant Resource & Recreation News by Eva, Mandy & Ilona

A Very Happy Fall Everyone!
It is one of the most beautiful seasons with all the colours changing!

Let’s hope we have a nice, long warm one!
There will be a lot of fun activities and outings happening this fall.
Please make sure you read our monthly recreation calendar and

check the recreation board in your building daily!
If you ever have any suggestions for a new outing or program,

please talk to Mandy in Recreation!

**The Rec Office is located in CVII,

**Families**

Please remember to update the front desk
of any changes to your contact

information, so that we have your
current phone numbers and

Coming Soon…
Concordia Village website: www.concordiavillage.ca will soon have an
alert banner. When you access the Concordia Village website, the banner will be at
the top of the page. This is where you will find important announcements such as we
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Tenant Resource & Recreation News by Eva, Mandy & Ilona

Upcoming Events & Outings
**Many events are in our Village Centre but please

check the monthly Recreation Calendar for locations**

Oct 11th– Oktoberfest Happy Hour in the Village Centre

October 16th– Outing: The Human Rights Museum

October 18th– The Alzheimer’s Coffee Break during the store hours–
all
donations during this time will go to the The Alzheimer’s Society

October 21st– ELECTION DAY
CVI Residents– can vote in CVI MPR from 8:30am-12:00pm
CVII Residents– can vote in CVII MPR from 1:00pm-4:30pm
CVIII Residents– can vote in CVIII MPR from 5:00pm-8:30pm

Oct 22nd– Flu Clinic from 8am-6pm in the Village Centre –
Open to all Residents, Staff and Family members.

Oct 23rd– Outing: St Vital Mall

Oct 25th– October Birthday Tea

Oct 28th– South Beach Casino Day Trip 9:30am-3:30pm

Oct 31st– Halloween Parade with St Alphonsus School Grade 2 students

Nov 8th– CV Remembrance Day Service at 10:30am in the Village Centre

Nov 29th– November Birthday Tea

Dec 9th– South Beach Casino Day Trip

Dec 12th– CVII & CVIII Christmas Party in CVII Dining Room &
entertainment to follow

Dec 13th– CVI Christmas Party & Entertainment to follow

Dec 18th– Resident Christmas Production– 2 shows; 1:30pm & 7pm

Just a Reminder:

Once a year, when you
renew your home insurance,
please remember to provide

a copy to the front desk
for our files.

Library Info

The Concordia Village Library is located in CVII
on the third floor, right across from the
elevators. This Library is open for ALL

Residents from CVI, CVII and CVIII to enjoy.

The library volunteers would like all Residents to
know that the Library is OPEN

all the time, every day, 24 hours a day.
If you need assistance, the volunteers are there

every Wednesday from 1-3pm to
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IN MEMORIUM:

Services Contact Name Phone Number

Nurse On-site Rachelle Reitmeier (204) 667- 6479 Ext. 5260

Victoria Lifeline Service Desk (204) 956-6777

Visiting Pharmacist The Medicine Shoppe (204) 661-2121

Visiting Pharmacist Shoppers Drug Mart (204) 669-1722

Visiting Pharmacist Munroe Pharmacy (204) 669-1267

Licensed Optician A-Z Optical (204) 667-6479 Ext.5260

Dental Screenings Rachelle Reitmeier (204) 667-6479 Ext. 5260

Hearing Screenings and
Hearing Aid Checks

Rachelle Reitmeier (204) 667-6479 Ext. 5229

Vision Screening Rachelle Reitmeier (204) 667-6479 Ext. 5260

Flu Shots Rachelle Reitmeier (204) 667-6479 Ext. 5260

Director-Tenant Resource Eva Cunningham (204) 667-6479 Ext. 5228

Assistant Director-Tenant
Resource

Mandy Tremblay (204) 667-6479 Ext. 5229

Assisted Living Plus

Liaison With Home Care Eva Cunningham (204) 667-6479 Ext.5228
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IN MEMORIUM:

I’m Retired!

What exactly do these words mean? Did you reach a certain age, like 65, started to
receive a pension, move to Concordia Village, and now find yourself with nothing to do?
Look around you. There are Residents here at the Village who are in their 90’s and still
keeping busy.

According to my dictionary, retirement means: to withdraw from one’s occupation or working
life. From my viewpoint, that includes all 300+ of us Residents at Concordia
Village. For some people this could be the best years of your life, for others, the worst,
depending on health, finances and loneliness.

Retirement is supposed to be the “Golden Years” for us old folks. We have the freedom of
choice. Our lifestyle has changed and we should have a new outlook as we approach each
day. The vision of the ideal retirement often varies from person to person. The
important thing is to fill each day with meaningful activities, or relax and take it easy.

We can count ourselves fortunate because a hundred years or so ago, there were no
pensions, so people worked their entire life. If they were unable to work due to illness, the
family was expected to provide for them.

Look around you– It is us Residents who are delivering meals, visiting the sick, helping at
church services, knitting, gardening, selling tickets, exercising and helping anywhere else
we are needed. If you look out at the flower gardens in the morning, you may see Gwen
Aubertin pruning the rose bushes. The tomato crop was quite abundant this
year! I was able to grow a couple of plants on my balcony and am still enjoy-
ing some vine
ripened tomatoes.

On the Recreation page of this newsletter, you will find a page with
upcoming events and outings. Mandy spends a lot of time arranging bus
trips and excursions for us. It sure would be nice if more people took
advantage of these trips! Come out and try one, they are always a lot of fun! Just a reminder
that there is a bus to Sobeys every Thursday at 10:45am– please make sure you sign up for
this outing in the sign up binder ahead of time though. This bus is no charge to us!

Now for a few words about my winter project– The Resident Christmas Show. With the
cooperation of many Residents and assistance from staff, we have organized a
Resident Christmas Production for the last 9 years. What started as a group carolling in
each building, grew to the presentation of “Scrooge” one year, Canada’s 100th birthday
Christmas show another year and the Christmas Play last year. A sincere THANK YOU to all
the Residents who have per- formed in the shows year after year and
all those also, who
supported us in whatever way they could! We enjoy performing and our

Resident Advisory Council by Jane Luchak
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IN MEMORIUM:

This year we will do a special presentation of the Nativity of our Saviour Jesus Christ. For
this we will require many actors, narrators, as well as stage setters. The best news is that
we have a new piano accompanist– Erica Krahn, a new Resident who has agreed to
accompany our singing. We will need narrator’s with strong voices. All the others ie: Mary,
Joseph, the shepherds, wise men or angels, will not have to speak. We will have a choir
singing Christmas carols that we will also need people for. There is a part for everyone who
would like to participate!
*Rehearsals will start on Monday, November 4th at 6:30pm in the Village Centre*
We will then continue rehearsing every Monday at 6:30pm, until the performance date.
Please come and see me, or call me (Jane) if you are interested in participating in our
Christmas Show this year. My extension is 3357.

For anyone I have not met yet, I am your Resident Advisory Council President. There is now
a wall dedicated to the Resident Advisory Council in our Village Centre, feel free to check it
out!

Jane Luchak
President,

Concordia Village Resident Advisory Council

Resident Advisory Council by Jane Luchak

IMPORTANT PHONE NUMBERS AT A GLANCE:

AFTER HOURS Building Services…………………………. 204- 667- 6479 ext 5272
HEALTH EMERGENCIES…………………………………….. 911
Reception, 8:00 AM to 4:00 PM, Monday to Friday………… 204-667-6479

CVI……………...... ext 5221
CVII…………........ ext 5222

Chaplain………………………………………………………..... ext 5241 (Hermann)
Nurse ……………...……………………………………….…..... ext 5260 (Rachelle)
Director of Environment Services …………………………...... ext 5258 (Ernie)
Assistant Directors of Environmental Services ……………… ext 5264 (Glen)

..…………..... ext 5223 (Tammy)
Director of Tenant Resource Services………………………... ext 5228 (Eva)
Recreation……………………………………………………...... ext 5229 (Mandy/Ilona)
Director of Finance and HR Services……………………........ ext 5224 (Bruce)
Director of Food Services ……………………………………… ext 5227 (Carla)
Silva’s Styling Hair Salon……………………………………….. 204-415-7751

(Silvana or Carla)
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Hallway Chatter By “Felix” - Seventh Edition

Farewell, My Friends, Good Night

If I could pen a verse again, t’would set my spirit free-
To dream again, —and yet I know, that this can never be.

Notebook and pen are laid aside, they’re really useless now;
There’s something else I must learn to do,

--yet--, I don’t quite know how.
Sincerest thanks go out to the many dear, dear folk -

Who read and liked the lines I wrote;
Who with kindest words encouraged me

Whene’er they to me spoke.
If my lines caused a smile, a hearty laugh, or a tear,
Be assured that my sentiments were always sincere.

My deepest gratitude to those who bought a book or two;
Your every dollar has been spent and it did what it should do.
It fed and clothed; was nurse to those who had nowhere to go.

They extend their thanks and blessings too, to you and you.

Now, that “twilight of age” is settling in,
-- and dark shadows dim my sight,

“may all your days be filled with peace!
Farewell, my friends, good night”

--Dedicated by Wanda Neufeld--
--Prepared by Frank Neufeld--

My thanks to Wanda Neufeld for allowing me to include her beautiful poetry in my “Hallway
Chatter”. The following is her latest and perhaps her last. I will continue to

include her poetry from her two previous books,
“As unset nears” and “On this Day”. On the Lighter Side

Why does cream cost so
much more than milk?
-It’s more expensive to
train the cows to sit on
small bottles.

Breakfast server: “Would
you like eggs on toast?”
-Diner: “Well, if you
haven’t got a plate, that
way will be fine.”

What is heavier, a
hundred pounds of
feathers or a hundred
pounds of sand?
-Neither. They both
weigh one hundred
pounds.

How do you fit six
elephants into a
motorboat?
-Put three in the front
seat and three in the
back.

When you go to a
restaurant, always ask

A Prayer

May you see God’s light on the path ahead
when the road you walk is dark.

May you always hear, even in your hour of sorrow,
The gentle singing of the lark.

When times are hard may hardness
never turn your heart to stone,

May you always remember
When the shadows fall - you do not walk alone.

Memories are Treasures

Always on my mind
Forever in my heart

A wonderful wife, mother,
Great grandmother.
Love brings us back

To what’s in our hearts.

Remembering always
Peggy Wallace, Henry Epp,

Judy and Don Faus,
Berry Poole
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Would you be proud of the

things they say
about how you spent
your dash?

Hallway Chatter By “Felix” - Sixth Edition

My Cup Has Overflowed

I’ve never made a fortune
and it’s probably too late now,

but I don’t worry much about that
I’m happy anyhow.

And as I go along life’s way
I’m reaping better than I sowed,

I’m drinking from my saucer
‘Cause my cup has overflowed.

I haven't got a lot of riches
and sometimes the going’s tough,

but I’ve got loving ones all around me
and that makes me rich enough.

I thank God for His blessings
and the mercies He’s bestowed.

I’m drinking from my saucer
‘Cause my cup has overflowed.

I remember times when things went wrong
my faith wore somewhat thin.

But all at once the dark clouds broke
and the sun peeped through again.

So Lord, help me not to gripe
about the tough rows I have hoed,

I’m drinking from my saucer
‘Cause my cup has overflowed.

If God gives me strength and courage
when the way grows steep and rough,

I’ll not ask for other blessings
I’m already blessed enough.
And may I never be too busy

to help others bear their loads.

I read of a man who stood to speak
at the funeral of a friend.

He referred to the dates on her tombstone,
from the beginning...to the end.

He noted that first came her date of birth
and spoke the following date with tears,

but he said what mattered most of all
was the dash between those years.

(1934 - 1998)

For that dash represents all the time
that she spent alive on earth…

and now only those who loved her,
know what that little line is worth.

For it matters not, how much we own;
The cars.. The house.. The cash..

what matters is how we live and love
and how we spend our dash.

So think about this long and hard…
are there things you’d like to change?

For you never know how much time is left,
that can still be rearranged.

If we could just slow down enough
to consider what’s true and real,

and always try to understand
the way other people feel.

And be less quick to anger,
and show appreciation more

and love the people in our lives
like we’ve never loved before.

If we treat each other with respect,
and more often wear a smile.

Remembering that this special dash
might only last a little while.

So, when your eulogy’s being read
with your life’s actions to rehash..

Peace and Love
Always,

“Felix”
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Concordia Village Resident Advisory Council

Please find below, all the Residents on the
Resident Advisory Council for 2019.

President: Jane Luchak CVIII 357

Vice President: Don King CVII 101

Treasurer: Arnold Page CVII 204

Past President: Arnold Page CVII 204

Members at Large:

Resident Advisory Council 2019

CVI

Olga Michalchuk 322

Jim Ross 318

Harry Nightingale 321

CVII

Hildegard Epp 315

Ed Blandford 321

Audrey Borody 222

Jeanne Witwicki 117

CVIII

Carole Beek 265

John Bergen 170

Peter Czayka 353

In Memory

Please remember the following
Residents who have passed away since June.

Our thoughts are with
family and friends of each person.

CVII

Carole Wilson

Ed Ehmann

CVIII

Deanna Kulik

Margaret Gouriluk



16

IN MEMORIUM:

PURPOSE OF THE “RESIDENT ADVISORY COUNCIL” (All Residents):

All Residents are automatically members of the Resident Advisory Council, which provides
opportunities to recommend service improvements.

Residents may also choose to initiate or organize recreational activities of Concordia
Village; such as welcome new Residents to the Village, extend well wishes and support to
those in Hospital, initiate or organize fundraising activities (e.g. 50/50 raffle), and ushering at
Village Centre events. Funds are used to improve Village facilities or donated to selected
charities.

The Council meets at least quarterly to provide an opportunity for regular discussion on

matters of interest or concern to Residents.

PURPOSE OF THE “RESIDENT ADVISORY EXECUTIVE”:

The Resident Advisory Executive serves the same purpose as the Council, but meets

between quarterly meetings when that is needed.

The Executive (16 in total) are nominated and elected by Concordia Village Residents

(the Council), as follows:

Position: Nominated and Elected By:

-President, chairs all Council and Executive meetings, All Residents

-Vice-President, may chair meetings on behalf of the President, All Residents

-Treasurer, serves as treasurer of any resident-specific funds, All Residents

-Past President, provides background on issues as needed, All Residents

-Concordia Village I Members-at-Large (4) Residents, Village I Residents

-Concordia Village II Members-at-Large (4) Residents, and Village II Residents

-Concordia Village III Members-at-Large (4) Residents. Village III Residents

Elections are held annually, in January, with one-year terms
running from January 1 to De- cember 31.

Resident Advisory Council
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Volunteer Groups

At Concordia Village we have SO many Residents that volunteer daily to make
everything run smoothly! This page is to acknowledge our hard working

Volunteers and to advertise for any new Volunteers needed.
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Our Meal Delivery Volunteers take turns delivering meals to Residents that are
temporarily not well enough to come to the Dining Room for supper.

Here is our list of Meal Delivery Volunteers:

CVI

Evelyn Kennedy
Barb Harron

Harry Nightingale

We are in need of
more Meal Delivery

people in CVI. Please
talk to Terrol at CVI

front desk if
interested!

CVII

Hilda Epp
Arnold Page

George Mulder
Gwen Aubertin

Ollie Safnuk

CVIII

Ruth Regehr
Mary Pauls

John Bergen
Mary Bergen
Joy Wright

Our Outreach Volunteers:

CV I: Jim Ross, Olga Michalchuk
CVII: Hilda Epp, Audrey Borody, Jeanne Witwicki, Ed Blandford
CVIII: Carole Beek, John Bergen, Peter Czayka. Shirley Fenning

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Every Sunday we have Volunteer Ushers at our Church service.

Here are our Ushers:

Don King, Audrey Borody, Joan Baker, Arnold Page, Hilda Epp, Ruth Regehr, Lothar
Regehr, Helen Ullyot, Lyle Wilcox, John & Mary Bergen

We need a few more usher Volunteers.
If you are interested, please contact Don King at 204-663-8903.

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Our Library keeps running because of our Library Volunteers:

Clara Brazeau, Ruth Regehr, Mary Pauls, Burt Mitchell & Harry Nightingale.

We could also use more Library helpers! If you are interested, please talk to
Clara Brazeau in CVII 204-663-3786.

THANK YOU TO ALL OUR WONDERFUL VOLUNTEERS!
We Truly Appreciate each and every one of you!

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Bingo Volunteers:

Mike Motz, Barb Harron, Evelyn Adamson, Thelma Rafnson, Tony Lefko
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Every season has its special beauty, and autumn is no exception. Watching the trees turn
from a uniform green to all varieties of gold, yellow and red is a spectacular experience. One
can almost be blinded by the breathtaking brilliance. With all this beauty there is a certain
sadness in knowing that the changing colors foreshadow the arrival of a cold winter. I’m not
sure about other people, but the fall season is my absolute favorite time of the year. I hope
we will be blessed with a lengthy autumn, as I am not ready yet to concede to the
snow-covered landscape.

I would like to take this moment to welcome the many new Residents that have joined the
Concordia Village family over the past few months. Our wish for you all, is to experience true
joy in your new home!

Despite the heat and dry conditions, we had a wonderful mosquito-free summer. The only
complaint is that the summer was much too short. Our landscaping team did a great job
offering us beautiful flower beds to be enjoyed, as we walked throughout our grounds. I
would like to take this opportunity to give our Residents, Gwen Aubertin from CV 2 and Joy
Wright from CV 3, a heartfelt “THANK YOU” for pruning our rose gardens throughout the
summer so that we could all enjoy the true beauty of these gardens. So many Residents
made a tremendous effort in beautifying their balconies this year– a job well done! Your
flowers and planters this year were second to none. What a peaceful joy it is to be able to
walk in Concordia Village’s resort like grounds.

With the weather changing, we would like to remind our ground floor Residents not to leave
your patio doors open, as the rodents are eager to find shelter from the cold climate in our
warm suites.

Staffing Update:
We would like to take a moment to share 2 staff changes that will occur in our department
over the next few weeks. Our housekeeping person, who cleaned all the common areas in
all 3 buildings, Milli Hussain, will be leaving us to move back home to care for her mother.
She will be replaced by Maria Soares. Thank you Milli, for your 3 years of wonderful service
at Concordia Village! We welcome Maria, into this fulltime job, after helping us out as a
casual employee for the past year. It saddens us to also share that our caretaking couple,
Mary and Malcolm Clark, have decided to move on to a new chapter in their lives. I would
like to take this opportunity to say “Thank you” to both of you, for your caring and
compassionate service you provided to our Concordia Campus over the past year. We are
currently in the recruit-
ment stage of a replace-
ment couple.

Environment Services by Ernie Goetz
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IN MEMORIUM:

Dear Residents,

As we welcome Fall and the beauty this season brings, I would like to express a huge
THANK-YOU to our Residents for the past Summer. Accommodating our staff summer
vacation requests can, at times, be challenging, but thanks to your trust and respect in
welcoming our casual staff into your home, it makes this process so much easier to
schedule.

As the autumn season has begun, we know close behind comes another busy season of the
year, as we prepare for the holidays with family gatherings. December is our busiest time of
year, with many extra cleaning service requests, so we would like to encourage anyone who
is considering the extra services, to consider asking for this to be done in the months of
October or November, to ensure we don’t disappoint anyone.

Please feel free to come by and see me with any questions/
concerns at any time!! Wishing you and your families a blessed
Thanksgiving!

Sincerely,

Tammy

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Preparation for Winter:

We will have a new company clearing the snow out of our parking lots this coming winter.
We have hired Marion Trucking to look after our needs. The biggest change will be that you
will see bigger machines in our parking lots, which will mean that we should have the lots
cleaned much faster after a big snowfall. We remind Residents who still have a car, that
when you take your vehicles in to be serviced for the winter, get your block-heater cords
checked as well, to make sure that the cord is in good working condition.

Bed Bug Inspection:
A reminder that we will be scheduling our 2nd Campus wide bed bug inspection for this year
in Oct/ November. We will share the exact dates once we have confirmed them with our
service provider.

Temperatures in the Suites:
Spring and Fall season are the hardest times to get the temperatures perfect in our
buildings. The nights start cooling down, so many Residents put on their heat overnight and
during the daytime, the sun warms up the suite and many still like to try and get the air
conditioning going. Please be assured, that we are doing the best we can to try and find a
temperature that is acceptable to most in our common areas. If you find it difficult to get the
right temperature in your suite, please let maintenance know and we would be happy to

Environment Services by Ernie Goetz
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IN MEMORIUM:

Usage of Stoves:
We had an incident this summer where one of our Residents accidently
turned on the stove in their suite, which almost lead to a fire in the building due to a melting
coffeepot. We have noticed that many Residents use the stove as a counter to store items;
including papers. As we just recently experienced, this is a real fire hazard if the stove gets
turned on. We ask Residents to please do not store anything on the stove top. If you do not
use your stove and you find it convenient to put your toaster or coffeepot on the stove,
please let our maintenance staff know, and we can come and disconnect your stove for you.
Our Fire Marshall, Glen, will cover this topic and more fire safety tips, in his annual Fire
Safety Training.

Security:
We live in a different time than just 10 years ago (according to our Police when speaking to
them about crime). Crime is the daily headline in most news stories in every city, including
Winnipeg. Property crime is on the rise everywhere. The criminals just aren’t afraid of being
caught. Feeling safe in our own homes is the top priority for us all, including the Concordia
Village Leadership Team. As most Residents are aware, we recently had a couple of break
ins on two main floor suites. I did send out a “security reminder” memo to every suite about
these incidents. We as an organization, are networking with the local police department,
security companies and other building owners, to see if there is anything more we can do to
deter future criminals from breaking into our buildings. The most effective deterrent to-date,
is still making sure our doors and windows are always closed and locked, especially in the
main floor suites during the night. We will continue to strive to make Concordia Village a
safe and secure home for all to be enjoyed.

Respectfully,

Ernie Goetz
Director of Environment Services

Environment Services by Ernie Goetz

Requests and Suggestions:

Residents are encouraged to fill out the Request and Suggestion forms on the tables in
the dining rooms. Please fill these out if you have any requests, suggestions, complaints

or compliments and drop the form through the appropriate slot in the mailroom.
This is one of many ways we invite your feedback.

Please be assured that Eva reads all Suggestion and Request forms that are
handed in and then forwards them to the appropriate Director
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CONCORDIA VILLAGE FIRE SAFETY TIPS

-ENSURE THAT YOUR STOVE/OVEN/TOASTER OVEN ARE TURNED OFF
BEFORE LEAVING YOUR SUITE

-DO NOT STORE ITEMS ON YOUR STOVE OR IN THE OVEN

-IF YOU DON’T USE YOUR OVEN AND STOVE, WE CAN UNPLUG IT TO
PREVENT IT FROM BEING ACCIDENTALLY TURNED ON

-ENSURE CURTAINS AND DRAPES ARE A MINIMUM OF ONE FOOT
ABOVE THE BASEBOARD HEATERS

-KEEP ALL FURNITURE, SOFA, TABLES, BOOKSHELVES, BOXES, ONE
FOOT AWAY FROM THE BASEBOARD HEATERS

-ENSURE ALL ELECTRICAL/PHONE CORDS ARE ONE FOOT AWAY FROM
THE BASEBOARD HEATERS

-PLEASE CLEAN YOUR DRYER LINT TRAP BEFORE EACH USE

-CANDLES ARE NOT PERMITTED

-LIVE CHRISTMAS TREES ARE NOT PERMITTED

-ENSURE CHRISTMAS LIGHTS ARE IN GOOD REPAIR PRIOR TO USE.
PLEASE UNPLUG CHRISTMAS LIGHTS BEFORE LEAVING YOUR SUITE

-PLEASE FAMILIARIZE YOURSELF WITH CONCORDIA VILLAGE’S FIRE
SAFETY PLAN

-PLEASE ATTEND OUR ANNUAL RESIDENT FIRE AND LIFE SAFETY
INFORMATION SESSIONS

-IF YOU HEAR THE FIRE ALARM SOUNDING, PLEASE TREAT IT AS A
REAL FIRE AND FOLLOW CONCORDIA VILLAGE’S FIRE SAFETY PLAN
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From time to time our Residents may want extra cleaning
services beyond those included in our regular weekly

housekeeping duties.

HOUSEKEEPING SERVICES

1) LAUNDRY – WASH/DRY/FOLD SERVICE $ 30

2) ½ DAY EXTRA CLEANING SERVICE WOULD INCLUDE;

- MOVE FRIDGE & STOVE (CLEANING BEHIND &
UNDERNEATH

- CLEAN THE INSIDE OF THE OVEN/FRIDGE

- CLEAN THE KITCHENETTE

- MOVE FURNISHINGS (CLEANING BEHIND &
UNDERNEATH

- INTERIOR WINDOWS CLEANED

- WASH WALL MARKS IN ALL ROOMS

- CLEAN ALL IN-SUITE VENTS

- WIPE DOWN PICTURES

- VACUUM FURNITURE $ 80

Please talk to Tammy In Environment Services
if you have questions or would like these ser-

vices



23

We ask that every Party clean-up after themselves.

MULTIPURPOSE ROOM CLEANING CHECK-LIST

___ COUNTERTOP WIPED (cleaning products are under the sink)

___ TOP & FRONT OF RANGE CLEANED (when used)

___ SINKS CLEANED (when used)

___ FLOORS VACUUMED (vacuum cleaner supplied)

___ TABLETOPS WIPED

___ FRIDGE WIPED (when used/spills)

___ GARBAGE EMPTIED & TAKEN OUTSIDE TO THE BINS

___ RECYCLING TAKEN OUTSIDE TO THE BINS

PLEASE ENSURE ANY FURNITURE MOVED
IS RETURNED TO OUR REGULAR ROOM SET UP.
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Garbage Pick-up Services

We ask all Residents to put out your garbage and recycling in front of
your doors in the morning (not the night before).

There are 2 very important reasons we ask this:

1. We have many visitors that come and visit family and friends in
the evening hours. Garbage and recycling bins in the hallways
leave a messy impression for our visitors. Please make sure
you bring your recycling boxes into your suite each day.
Concordia Village is our home and we want it to stay beautiful.

2. Secondly, the garbage outside your door in the morning is the
“Daily Safety Check” for you as Residents. It lets housekeeping
staff know that you are up and ok. If the garbage is placed
outside your door the evening before and something should
happen during the evening or night, we would not notice this
because your garbage was outside your door. Staff would only
notice that something was wrong the following day when
garbage would not have been put out. For everyone’s safety, we
ask Residents to support our garbage pick-up routines.
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CONCORDIA VILLAGE
NO SMOKING POLICY

POLICY STATEMENT

SMOKING IS NOT PERMITTED INSIDE ANY OF OUR BUILDINGS,
ADJOINING BALCONIES, PATIOS OR GROUNDS.

Concordia Village is smoke free – building and grounds. This is needed to eliminate fire
hazards, irritation and known health risks of exposure to second hand smoke, and increased
maintenance, cleaning and redecorating costs.

Concordia Village Tenant Resource Services screens to avoid incoming smokers during the
pre-admission process.

Users of tobacco products must dispose of cigarette ends, lighters and matches in the
containers supplied at each canopy of Concordia Village. This will help us keep a safe, neat
and clean environment.

SCOPE - This policy applies to all Residents, family members, visitors, and guests.

ENFORCEMENT OF POLICY

Failure to comply with this policy will result in disciplinary action taken in the following steps:

1. Warning Letter to the Resident, with copies to their Family Contact(s)

2. Termination of Lease (with 60 days notice), with copies to Family Contact(s) – if there are

any further contraventions of this policy after Step 1
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Victoria Lifeline Information
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Silva’s Styling Hair Salon

Silva’s Styling is a full service hair salon in CV2 and we o�er our best services and products.

We O�er:
• Haircuts for men and women
• Hair Styling
• Roller Sets
• Blow dry/Curling iron sets
• Perms
• Colours/highlights
• Beard trims
• Facial waxing and much more

We also have an Esthetician, Gina, who provides manicures, pedicures, and reflexology.  You 
can book all your nail care appointments with the salon at CV2.

Now that our salon takes care of all 3 buildings, CV1, CV2 and CV3 we have become much
busier. The Christmas season is just around the corner and we ask that our clients pre book at
least 2 weeks in advance for your hair care service, especially those of you who need chemical
services. We would like to
make sure that every-
one is able to receive
their de- sired ap-
pointment.

We are located in CV2 on the second floor across from the elevators.

Silva’s Styling accepts cash or cheques.

You can reach Silvana or Carla at (204) 415-7751 if you have any ques-
tions or would like to book an appointment.

The Salon hours of operation are:

Tuesday 9am-4pm
Wednesday 9am-4pm
Thursday 9am-4pm
Friday 9am-4pm
Saturday 9am-1pm (on occasion)

**The salon is closed on Sunday, Monday,
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Folklorama Pavilion Outings Aug 6-15th
Happy 50 years for Folklorama!

We again went to 5 Pavilions this August:
United Kingdom, Slovejia,
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Family Fun Day
September 21st, 2019



31

Family Fun Day
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Family Fun Day


