May 26, 2020

Dear Concordia Village Residents, Families and Staff:

RE: COVID 19 Update
We have no COVID 19 cases on site among Concordia Village Residents or staff. Our efforts are
dedicated to keeping it that way. We ask you to advise us immediately about any symptoms concerning
your loved one. While respecting privacy, we will alert all Residents, Families and Staff when or if the
current all-clear changes.

All COVID 19 Precautions Continue at Concordia Village - wash your hands frequently, maintain your 6
foot distance from other people in the Village, on the grounds or at other establishments, and sterilize
incoming packages. With groups of 25 now permitted, while precautions continue as above; you will see a
gradual, modified return of services (such as Church Services, Dining, Musical Entertainment, and
Recreation) in the coming weeks.

Family Visits – up to two family members may now re-commence in-suite visits with Residents:
During the height of the COVID risk, we were forced to limit family visits to minimize the risk of incoming
COVID-exposure to our elderly, at-risk, Residents. Effective Tuesday, May 26, we are now able to relax that a
bit. Residents will be invited to select up to two family members they authorize to visit on any recurring basis.
Incoming family will continue to be screened (5 questions) at the front entrances (I and II), and will be asked to
mask up during their in-suite visit, as 6-foot distancing in-suite is not feasible.

Church Services – will recommence:
Thanks to Hermann Dueck, Chaplain, and our Ushering Committee; we are pleased to advise that the Village
Centre can again be used for Church Services. As groups are limited to no greater than 25, and 6-foot distancing
is still required; we will repeat that day’s service multiple times, so that all Residents can attend, albeit in
smaller groups. Musical entertainment will also re-commence shortly. Upcoming dates and times will be
posted for all Residents, via the usual memos, calendars, and posting locations.

For more Provincial Health information, please access
https://sharedhealthmb.ca/health-providers/coronavirus-resources/

If you have Village-COVID-related questions or concerns, please continue to contact me at any time
- Les W. Janzen, CEO, Concordia Wellness Projects Inc. at ljanzen@concordiavillage.ca

